
 

 

CUMBERLAND COUNTY INSURANCE COMMISSION 

AGENDA AND REPORTS 

JUNE 5, 2025 – 11 AM 
 

  

MEETING BEING HELD TELEPHONICALLY 

 

Call In Number: 929-205-6099 

 

Meeting ID: 922 2189 6242 

or 

https://permainc.zoom.us/j/92221896242 
 

 

 
 

 

The Cumberland County Insurance Commission will conduct its June 5, 2025 

meeting telephonically, in accordance with the Open Public Meetings Act, 

N.J.S.A. 10:4-6 et seq.  During a remote meeting, participants, including 

members of the public, may be muted by the host, however there will be an 

opportunity for them to participate and speak during the public portion of the 

meeting where participants will be unmuted at their request. 

 

 

 OPEN PUBLIC MEETINGS ACT - STATEMENT OF COMPLIANCE 

 

In accordance with the Open Public Meetings Act, notice of this meeting was given by: 

 

             I. Advertising the notice in the Daily Journal and South Jersey Times 

 

 II. Filing advance written notice of this meeting with the Commissioners of the       

                        Cumberland County Insurance Commission; and  

 

 III. Posting notice on the Public Bulletin Board of the Office of the County Clerk 

 

  IV.       The meeting is called to order and it is noted that adequate notice was provided 

 in accordance with Chapter 231, Public Law 1975 (Senator Byron M. Bear              

 Open Public Meetings Act)  

 



 

CUMBERLAND COUNTY INSURANCE COMMISSION   

AGENDA - OPEN PUBLIC MEETING 

 JUNE 5, 2025 – 11:00 AM 

 

 MEETING CALLED TO ORDER - OPEN PUBLIC MEETING NOTICE READ 

 FLAG SALUTE 

 ROLL CALL OF COMMISSIONERS 

 APPROVAL OF MINUTES: April 3, 2025 Open Minutes…………………Appendix I    

                    April 3, 2025 Closed Minutes…….…………Distributed 

                   

 CORRESPONDENCE - None  

   

  EXECUTIVE DIRECTOR/ADMINISTRATOR – PERMA………………………...Page 1  

 

 COMMITTEE REPORTS 

Safety Committee Report………………….…………………………………….…..Verbal 

 Claims Committee Report……………….………………………………………..…Verbal 

  

 TREASURER – Anthony Bontempo  

 Resolution 21-25 June Bill List………..…………………….....................................Page 22 
             

 CEL SAFETY DIRECTOR – J.A. Montgomery Risk Control 

 Monthly Report ........................................................................................................ ….Page 23 

 

 RISK MANAGER REPORT – Hardenbergh Insurance Group 

 Monthly Report ........................................................................................................ ….Page 32 

 

  MANAGED CARE – Qual Lynx 

 Monthly Report ........................................................................................................ ….Page 36 

 

  CLAIMS SERVICE – Inservco Insurance Services 

 Stewardship Report.......................................................................................... ….Appendix II 

     
 

 EXECUTIVE SESSION 

 

 Motion for Executive Session for Certain Specified Purposes for Personnel, Safety, 

Public Property or Litigation in accordance with the Open Public Meeting Act -          

PAYMENT AUTHORIZATION REQUEST 

 

 Motion to Return to Open Session 

 Motion to Approve PARS 

 OLD BUSINESS 

 NEW BUSINESS  
 PUBLIC COMMENT 

 NEXT SCHEDULED MEETING: August 7, 2025 – Via Zoom 

 MEETING ADJOURNMENT 
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CUMBERLAND COUNTY INSURANCE COMMISSION   

2 Cooper Street 
Camden, NJ  08102 

 

 
Date:   June 5, 2025 
 
Memo to:  Commissioners of the Cumberland County Insurance Commission 

               

From:   PERMA Risk Management Services 
 
Subject:  Executive Director’s Report 

 
 Certificate of Insurance Issuance Report: Attached on Pages 3-4 is the Certificate of Insurance 

Issuance Report from the CEL listing those certificates issued for March and April. There were 
7 certificates of insurance issued during this period. 

 
 Motion to approve the certificate of insurance report. 

 

 NJ Counties Excess Joint Insurance Fund (NJCE) (Pages 5-8) – The NJCE met virtually on 
Monday, April 21, 2025 at 9:30 a.m. Included in the agenda on pages 5-7 is a summary report of 
the meeting.  The NJCE is scheduled to meet virtually on Friday, June 13, 2025 at 9:30 a.m.  

 Vanguard Claims Administration (Page 9) – Included in the agenda on page 9 is reporting 
information to report property claims to Vanguard, the NJCE JIF’s Claims Administrator. 
 

 Financial Fast Track – Included on Pages 10-15 of the agenda are the Financial Fast Tracks 
for the Cumberland County Insurance Commission for January and February. As of February 

28, 2025 the Commission has a deficit of $1,776,115.  Total cash on hand is $3,243,621. 

 NJ CEL Property and Casualty Financial Fast Track (Pages 16-18) – Included in the 
agenda on pages 11-13 is a copy of the NJCE Financial Fast Track Report for the month of 
February.  As of February 28, 2025 the NJCE has a surplus of $12,374,694. Line 7 of the 
report, “Dividend” represents the dividend figure released by the NJCE of $6,707,551. The cash 
amount is $21,226,323.  

 

 Claims Tracking Report (Pages 19-20) – Included in the agenda are the Claims Activity 
Reports for March & April that tracks open claims. 

 Property Appraisals – Field work has been completed and are under review by the vendor. 
Final reports should be delivered next week.  

 Boiler & Machinery (Page 21) – Chubb provides the Equipment Breakdown coverage for the 
New Jersey Counties Excess Joint Insurance Fund.  They are offering free training for Boiler 
Control and Water Treatment.  Included in the agenda on page 22 is a flyer outlining the 
training. If anyone has any questions or issues with registering, they should contact the Fund 
Office. 
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 2025 MEL, MRHIF & NJCE Educational Seminar – The 15th Annual Educational Seminar 
was held virtually again this year with two well attended sessions taking place on April 25 and 
May 2.  The seminars qualified for Continuing Education Credits. 

 
 Best Practices Seminar – October 30, 2025 - The Best Practices Seminar will be taking place 

virtually on Thursday, October 30, 2025, 9:30 a.m. to 12:30 p.m. this year.  Please mark your 
calendars and save the date.  Additional details will be shared closer to the event. 
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NEW JERSEY COUNTIES EXCESS JOINT INSURANCE FUND 

 
9 Campus Drive – Suite 216 
Parsippany, NJ 07054-4412 

Telephone (201) 881-7632 Fax (201) 881-7633 
 

 

 

Date:  April 21, 2025 
 
Memo to: Commissioners 

Camden County Insurance Commission 
 
From:  Joseph Hrubash, NJCE Executive Director 
 
Subject: NJCE JIF April Meeting    
 

 

Executive Directors Report: The following items were discussed: 
2025 New Jersey Association of Counties (NJAC) Conference: The 74th Annual Conference is 
scheduled from May 7th to May 9th at Caesar’s in Atlantic City. In lieu of exhibiting, the Board of 
Fund Commissioners authorized the expenditure for the NJCE JIF to sponsor one of the 
conference’s coffee stations, which includes easel signage and a half-page ad in the Conference 
Directory. In addition, J.A. Montgomery will conduct a workshop on Artificial Intelligence and 

Risk Considerations for Local Government on Thursday May 8th at 11:30AM. 
 

Counties Cyber JIF initiative: At the request of NJAC’s Executive Director John Donnadio, the 
Executive Director and Underwriting Manager will present on the feasibility of starting Cyber JIF 
for the Counties at their IT meeting session scheduled for Thursday May 8th as part of the NJAC 
conference.    
 
Professional Services: The Fund Office in conjunction with the Qualified Purchasing Agent 
(QPA) and Fund Attorney re-procured the services of Actuary, Auditor, Payroll Auditor and 
Litigation Manager via non-fair and open contracts with the incumbent professionals, for a term 
ending December 31, 2025. The Board of Fund Commissioners adopted a motion awarding the 
following services at the noted fees and terms. These services will be re-procured in October 2025 
for a one-year term beginning January 1, 2026. 

 Actuary – Award Actuarial Advantage for a 6-month contract in the amount of $12,936. 

 Auditor – Award Bowman & Company for an 8-month contract in the amount of 
$19,664. 

 Litigation Manager - Award Judge E. David Millard of Citta, Holzapfel & Zabarsky an 
8-month contract in the amount of $295 per hour. 

 Payroll Auditor - Award Bowman & Company for a 6-month contract in the amount of 
$23,727. 
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The Fund Office is awaiting a proposal from Chertoff Group to provide continued Cyber Security 
Consulting Services. Upon receipt and review and if below the QPA threshold we will also re-
procure their contract via non-fair and open contract.  
 

NJCE – Boiler & Machinery: Chubb provides the Equipment Breakdown coverage for the New 
Jersey Counties Excess Joint Insurance Fund. Below are some summary items from their 2024 
Stewardship Report. 

 From January 1st through December 31, 2024, Chubb risk engineers dedicated 519 hours 
visiting 199 NJCE JIF locations and inspecting 655 boilers and pressure vessels. 

 While performing jurisdictional inspections in 2024, Chubb risk engineers discovered a 
total of 58 hazardous code violations. 62% of said violations have been closed 

 In 2024 Chubb risk engineers issued 7 risk engineering recommendations of which none 
have been complied with and closed. 

 Chubb outlined a power surge claim which occurred in 2024. 
 
Chubb has addressed all code violations and recommendations with the applicable member and 
the member’s Risk Management Consultant (where applicable). In addition, Chubb is providing 
boiler control and water treatment courses free of charge to members; a copy of the flyer on the 
courses was submitted for information and will also be distributed to members.  
 
MEL JIF A-2145 Position Paper: As previously reported, the New Jersey League of 
Municipalities and Municipal Excess Liability JIF issued a position paper on A-2145 opposing 
the legislation that provides employment protections for paid first responders diagnosed with 
post-traumatic stress disorder under certain conditions. PERMA has since met with bill sponsors 
and outlined opposition to the bill. 
 

Claims Update: 

2025 NJCE Claims Reporting Requirements: PERMA Claims finalized the 2025 claims 
reporting requirements and distributed to Third-Party Administrators via email on February 28th. 
A copy of the reporting requirements was submitted for information.  
 
2025 NJCE Best Practices Workshop: As previously reported, the NJCE Best Practices 
Workshop is scheduled to be hosted this Fall 2025 in person, at Triad 1828 Centre in Camden, 
New Jersey. PERMA Claims distributed a survey to all NJCE Fund Commissioners at the end of 
February for suggested topics, dates and volunteers for the Planning Committee and will be 
resending the survey to obtain additional feedback.  
 
Proposed workshop topics include Cyber Security, Artificial Intelligence and Risk Management, 
preventing auto claims (liability, property damage and workers’ compensation) and facilitating 
round table discussions between members to share best practices. To date, Janette Kessler 
(ACUA), Toni DePaola (Ocean County), Ashley Buono (BCIC) and Tim Sheehan (GCIC) have 
volunteered to serve on the Planning Committee.  
 
NJCE Committees: 

Safety Committee: The Safety Committee met on March 10th; minutes of the meeting were 
submitted for information. The Committee’s remaining 2025 meeting dates are as follows: 
Monday June 16th, Monday September 15th and Monday December 8th via Zoom at 10am.  
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Membership Renewal: The Counties of Union, Hudson, Mercer and Ocean are scheduled to 
renew their three-year membership with the Fund as of January 1, 2026. Renewal documents will 
be sent to each respective County following the meeting.  
 

Tracking Reports: Submitted for information was the revised year-end Financial Fast Track 
(FFT) as of December 31, 2024 and as of January 31, 2025; the year-end reflected a statutory 
surplus of $11.9 million and the January FFT reflected a statutory surplus of $12.1 million. Also 
submitted for information was the Expected Loss Ratio as of December 31, 2024 as well as the 
Regulatory Compliance Checklist as of 4/17/2025 which tracks contracts, compliance and other 
Fund business. 
 
2025 MEL, MRHIF & NJCE Educational Seminar: As a reminder, the 15th Annual 
Educational Seminar will be held virtually over two sessions on Friday, April 25th and May 2nd 
from 9:00 AM to 12:00PM. The seminar is expected to qualify for Continuing Education Credits 
including CFO/CMFO, Public Works, Clerks, Insurance Producers and Purchasing Agents. 
 
NJGMIS: The Fund exhibited at the NJ GMIS conference on Wednesday April 9th at the Palace 
in Somerset, NJ. GMIS is an association of New Jersey government IT professionals and a state 
chapter of GMIS International, and their mission is to provide a forum for the exchange of ideas, 
information and experiences that foster members’ knowledge of technology developments to 
better serve their organizations. 
 

2025 Financial Disclosures: The Local Finance Board has issued notification, 2025-07, that the 
online system is open for Financial Disclosure filings. Commissioners should file as a JIF 
Commissioner, as well as any County and/or Municipal related positions that require filing. 
Please note the deadline for filing is April 30th and the Local Finance Board has issued fines in the 
past. To date, 7 of the 10 JIF Commissioners have filed.  
 

Risk Control Report 

Safety Director submitted a report noting the Risk Control Activities from February 2025 to May 
2025, bulletins that were distributed and training sessions through June 2025. .  
 

WC Claims Administration Report 

A report was submitted noting the billed amount, paid amount, net savings as of March 2025. 
 

Property Claims Administration Report 

2025 Property Claims Administrator Transition: As a reminder, effective February 1, 2025, 
the Property Claims Administrator is Vanguard Claims Administration Services. A notice with 
contact information and property claim reporting requirements will be distributed to members.  
 

NJCE Claims Review Committee & Closed Session: The Claims Review Committee met prior 
to the Fund’s meeting to review workers’ compensation payment or settlement authority requests. 
Closed Session was requested so the full Board of Fund Commissioners could review a sizable 
workers’ compensation claim as well as review property PARs greater than $500,000 as per 
procedure adopted in October 2023. Closed Session invited participants were the Fund 
Commissioners, the Fund Attorney and professional staff.  
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During open session, the Board of Fund Commissioners approved the workers’ compensation 
claims as amended as well as two property claims.  
 

Next Meeting: The next meeting of the NJCE JIF is scheduled for Friday June 13, 2025 at 
9:30AM virtually.  
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RESOLUTION NO.   21-25 

 
CUMBERLAND COUNTY INSURANCE COMMISSION 

BILLS LIST – JUNE 2025 

 
WHEREAS, the Treasurer has certified that funding is available to pay the following bills: 
 
 BE IT RESOLVED that the Cumberland County Insurance Fund Commission, hereby authorizes the 
Commission Treasurer to issue warrants in payment of the following claims; and 
 
 FURTHER, that this authorization shall be made a permanent part of the records of the Commission. 

 
 
 

 
FUND YEAR 2025

VendorName Comment InvoiceAmount

INSERVCO INSURANCE SERVICES CLAIMS ADMIN FOR 05/25- INV 0377-0525 4,504.67

INSERVCO INSURANCE SERVICES CLAIMS ADMIN FOR 4/25 - INV 0377-0425 4,504.67

9,009.34

SPARK CREATIVE GROUP 2025 SITE PREP/SITE UPDATE  INV 6154 125.00

125.00

Total Payments FY 2025 9,134.34

TOTAL PAYMENTS ALL FUND YEARS 9,134.34

_____________________________________

Chairperson

Attest:

______________________________________ Dated: ___________________________

I hereby certify the availability of sufficient unencumbered funds in the proper accounts to fully pay the above claims.

____________________________________

Treasurer
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CUMBERLAND COUNTY INSURANCE COMMISSION 

CUMULATIVE SAVINGS SUMMARY 

 

 

 

 

2025 

  

Units of 
Service 

Billed $ Approved Total Savings 
Managed 
Care Fees 

% 
Savings 

January 78 $72,422.45 $28,511.46 $43,910.99 $5,571.83 61% 

February 90 $67,761.80 $25,577.85 $42,183.95 $5,456.66 62% 

March 39 $29,243.15 $13,382.51 $15,860.64 $1,949.43 54% 

April 31 $204,232.85 $71,359.69 $132,873.16 $14,628.88 65% 

Grand Total 238 $373,660.25 $138,831.51 $234,828.74 $27,606.80 63% 

 

 

 

2024             

  
UNITS OF 
SERVICE 

BILLED APPROVED SAVINGS 
% 

SAVINGS 
MANAGED 
CARE FEE 

January 59 $77,423.00  $29,091.61  $48,331.39  62% $6,283.08  

February 43 $55,626.60  $16,648.25  $38,978.35  70% $5,067.19  

March 76 $30,591.68  $10,754.17  $19,837.51  65% $2,578.88  

April 93 $33,967.43  $14,744.85  $19,222.58  57% $2,498.94  

May 73 $32,880.36  $14,142.06  $18,738.30  57% $2,435.98  

June - - - - - - 

July 42 $19,755.25 $6,757.46 $12,997.79 66% $1,689.76  

August 217 $166,482.02 $61,859.28 $104,622.74 63% $13,337.09  

September 128  $ 192,433.70  $74,977.82 $103,045.34  54% $14,410.54  

October 75 $178,262.08 $52,193.37 $126,068.71 71% $698.54  

November 111 $181,422.55 $89,753.64 $91,668.91 51% $0.00  

December 78 $62,913.53  $21,186.57 $41,726.96  66% $0.00  

Grand Total 995 $1,031,758.20  $392,109.08  $625,238.58  62% $49,000.00  
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CUMBERLAND COUNTY INSURANCE COMMISSION 
PPO SAVINGS  

 
 

01/01/2025 –4/30/2025 

 
 

 

 
 
 
 
 
 
 
 
 
 



 

38 
 

 
 

  
 

 

 
CUMBERLAND COUNTY INSURANCE COMMISSION 

 
 

TOP 10 PROVIDERS 
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April 3, 2025  Cumberland County Insurance Commission OPEN Minutes 

 
 
 

 
CUMBERLAND COUNTY INSURANCE COMMISSION 

OPEN MINUTES 

 MEETING – APRIL 3, 2025 

ELECTRONICALLY 
11:00 AM 

 

Meeting called to order.  Open Public Meetings notice read into record. 
 

ROLL CALL OF COMMISSIONERS: 

Art Marchand    Present 
James Sauro    Absent 
Sandra Taylor    Present 
Kevin Smaniotto   Present 
Christopher Hart   Present 
 
ALTERNATE FUND COMMISSIONER: 

Antonio Romero   Absent 
 
      
FUND PROFESSIONALS PRESENT: 
Executive Director    PERMA Risk Management Services 

Bradford Stokes, Karen Read 

                                                                           
ALSO PRESENT: 

Anthony Bontempo, Cumberland County 
John Carr, Cumberland County 
Paige Desiere, Cumberland County 
Kathy Doran, Cumberland County 
Christina Violetti, Hardenbergh Insurance Group 
Amy Zeiders, Inservco 
Veronica George, Inservco 
Yvonne Frey, Inservco 
Surretha Hobbs, Inservco 
Sarah Mentzer, Vangaurd 
Ben Newville, SG Risk 
Jon Griglack, SG Risk 
Christine Gallagher, Qual-Lynx 
Jennifer Conicella, PERMA 
Kerin Drumheiser, PERMA 
Shai McLeod, PERMA 
Glenn Prince, JA Montgomery 
 

PUBLIC PRESENT: 

Nancy Ridgway  
 



 

2 
April 3, 2025  Cumberland County Insurance Commission OPEN Minutes 

 
 
 

APPROVAL OF MINUTES:  OPEN AND CLOSED SESSION OF February 6, 2025  
 

Moved:  Commissioner Smaniotto 
Second:                         Chairman Marchand 
Vote:   Unanimous   
 

CORRESPONDENCE: None 

 

EXECUTIVE DIRECTOR REPORT:  

 

 

2025 Property & Casualty Amended Budget – At the February 6th meeting of the 
Commission, the 2025 Amended Property & Casualty Budget was introduced. In accordance 
with State regulations, the budget has been advertised in the Commission’s official newspaper 
and posted at the Clerk’s office. The Public Hearing for the budget will be held at this meeting.   

As a result of the Cumberland County Improvement Authority leaving the Commission, the adopted 
budget was required to be amended; the proposed amended budget has been reduced by $657,560. 
The revised budget in the amount of $4,089,159 is included in the agenda on Page 3. This amended 
budget does not affect the assessments of the County or the Utilities Authority.  

 

Motion to open the Public Hearing on the 2025 Amended Budget. 

Moved:  Commissioner Smaniotto 
Second:                         Chairman Marchand 
Vote:   Unanimous   

 

Discussion of Budget:  Executive Director said page 3 shows the amended budget which reflects 
the termination of membership for the Improvement Authority with the reduction and loss funds 
noted, the NJCE reduction of $353,000, professional fees reduced as a result and the ancillary 
coverages over $37,000, therefore $657,560 was reduced from the budget, resulting in a new 
budget total of $4,089,159.  Executive Director asked if there were any questions from the 
Commissioners or the public.  With questions being heard a motion to close the Public Hearing 
and a adopt Resolution 17-25 were in order. 
 

Motion to close the Public Hearing 

   Moved:  Commissioner Smaniotto 
Second:                       Chairman Marchand 
Vote:   Unanimous   

 

Motion to approve Resolution 17-25 (Page 4) adopting the Amended Budget for the 
Cumberland County Insurance Commission in the amount of $4,089,159 as presented for 

Fund Year 2025.   
   Moved:  Chairman Marchand 
   Second:                        Commissioner Smaniotto 
   Vote:   Unanimous   
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Designating Authorized Signers for Commission Bank Accounts – With the appointment of 
CFO Christopher Hart as a fund commissioner, there is a need to amend Resolution 7-25 previously 
adopted at our February meeting designating authorized signers on Commission bank accounts. 
Accordingly on Page 5 is resolution 18-25 for adoption.   

 

Motion to Adopt Resolution 18-25, Amending Resolution 7-25 

Designating Authorized Signatures on Commission Bank Accounts.  

 

   Moved:  Chairman Marchand 
   Second:                        Commissioner Smaniotto 
   Vote:   Unanimous 
   

Managed Care Request for Proposals – The County Purchasing Department issued a 
resubmission RFP for the position of Managed Care Provider. Four responsive bids were received 
from Qual Lynx, Medlogix, First MCO & Innovative Claims Strategies.  The responses were 
reviewed and scored; the recommendation is to appoint the incumbent firm of Qual Lynx.  

 

Auditor Request for Proposals – The County Purchasing Department issued a resubmission RFP 
for the position of Actuary. One responsive was received from the incumbent auditor Bowman & 
Company. Their bid was reviewed and scored; the recommendation is to re-appoint the firm of 
Bowman & Company. Resolution 19-25 appears on page 6. 

 

Motion to Approve Resolution 19-25 appointing Qual-Lynx as Managed Care 

Provider for an eight-month term with two one-year renewals at the Fund’s 

discretion and Bowman & Company as Auditor for a one-year term.  

 

Moved:  Chairman Marchand 
   Second:                        Commissioner Smaniotto 
   Vote:   Unanimous 
 

Executive Director thanked the Cumberland County Purchasing Division of the Finance 
Department for their assistance on the RFP process.  This was a very trying process and we had 
to rebid several times on some of the positions.  Special thanks to Dave DeWoody and the staff 
at Purchasing whom we were in constant communication during this process, and it was great to 
work with them and their assistance was greatly appreciated in this process.  
 
 

NJ Counties Excess Joint Insurance Fund (NJCE) (Pages 7-11) – The NJCE held the 
Reorganization Meeting on February 27, 2025. Included in the agenda on pages 5-9 is a 
summary report of the meeting.  The NJCE is scheduled to meet virtually on April 21, 2025. 

NJCE 2025 Renewal Overview – The NJCE Underwriting Manager and Executive Director of the 
NJCE held a webinar on Monday, February 24. A copy of the renewal presentation was included as 
an attachment with the agenda.  A recording of the webinar will be posted to njce.org.  If you have 
any questions, please contact the Underwriting Office. 
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Certificate of Insurance Issuance Report:  Certificate of Insurance Issuance Report:   
Attached on Pages 12-13 is the Certificate of Insurance Issuance Report from the CEL listing 
those certificates issued for January and February. There were 2 certificates of insurance issued 
during this period. 
 

Motion to approve the certificate of insurance report. 
 

   Moved:  Chairman Marchand 
   Second:                       Commissioner Smaniotto 

   Vote:   Unanimous 
 

Financial Fast Track – Included on Pages 14-16 of the agenda is the Financial Fast Track for 
the Cumberland County Insurance Commission for December. As of December 31, 2024, the 
Commission has a deficit of $1,871,082.  Total cash on hand is $3,685,153. Executive Director 
discussed a tough fourth quarter with reserve changes of 421,000 and a year-to-date increase in 
reserves of $1.1 million, resulting in a $1.8 million dollar deficit. Executive Director said there 
are various lines of coverage such as workers comp and general liability.  Inservco will be 
providing a stewardship report which will pinpoint exactly where the losses were.  Veronica 
George of Inservco said that report should be available at the June meeting.  Executive Director 
noted that despite the losses, the cash position is strong, with $4.7 million in cash as of March. 

 
NJ CEL Property and Casualty Financial Fast Track (Page 17-19) – Included in the agenda is 
the NJ CEL Financial Fast Track Report for November.  As of December 31, 2024, the CEL has a 
surplus of $10,922,231 and $34,304,464 in cash.  Executive Director reported the CEL side shows 
better performance with a $10.9 million dollar surplus and over $34 million in cash 

Claims Tracking Report (Page 20) – Included in the agenda is the Claims Activity Report for 
January that tracks open claims. 

Property Appraisals – The next phase of property appraisals is set to begin this week. 
Representatives from Centurisk (formerly AssetWorks) will be reaching out to points of contacts 
to perform appraisals on building with values between $500,000 and $1,000,000.  Last year, 
properties valued over $1,000,000 were appraised. 

 

SAFETY COMMITTEE REPORT:  Paige Desiere reported on the workers compensation claims 
from the period of December 1, 2024 through January 31, 2025 where there were 17 new claims 
and 13 of those claims were report only or initial medical treatment cases, and 25 days lost to date 
for claims with time loss. Six of the 17 claims were deemed non-preventable. All of the other 
employees were assigned. Safety trainings with respect to their to their incident or injury.  The 
breakdown of those claims is 10 slips, trips and falls, five struck or injured by an object, one motor 
vehicle, crash, and one exposure to foreign substance.  There were six claims out of the Department 
of Corrections. 
 
CLAIMS COMMITTEE:  Jennifer Conicella said claims committee will meet in Executive 
Session to discuss claims.  Ms. Conicella introduced Kerin Drumheiser, Senior Associate Claims   
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Consultant who has joined PERMA in January from the NJCE TPA side and she will be working on 
the Cumberland program.  Sarah Mentzer is joining us today from Vanguard who is the new 
Property TPA handling the Property program for the NJCE as well.   
 
TREASURER: 

 

REPORT:   Executive Director reported the April bills list was included in the agenda.  The 
lions share of the bills is for the NJCE 1st installment of a little over $1.1 million. 

 
  MOTION TO APPROVE RESOLUTION 21-25 FEBRUARY BILLS LIST IN 

  THE AMOUNT OF $1,223,528.14 

 

   Motion:  Commissioner Smaniotto 
   Second:  Chairman Marchand 
  Roll Call Vote:  4 Ayes, 0 Nays 
 
CEL SAFETY DIRECTOR:  Safety Director Glenn Prince reviewed the Safety Director’s report 
as well as future training opportunities offered by JA Montgomery Risk Control. Mr. Prince said Dr. 
Hickman and Paige and their team do a great job with advocating for the training programs that are 
appropriate for the various departments within the county of Cumberland. The expo schedule, 
which is live training held around State is an opportunity for newer employees to get in person 
training for the appropriate topics consistent with their job functions.  On page 30 the Leadership 
Skills for Supervisors Workshop is continuing in 2025.  This is a two-day program for up and 
coming supervisor and provide appropriate communication skills, conflict resolution skills and 
managing stress within their departments. 
 
 
RISK MANAGER:  Risk Manager Christina Violetti reported the Safety and Accident View 
Committee Minutes from the December 11, 2024, meeting were included in the agenda. Minutes for 
the February 12the meeting will be provided once they are approved at the next meeting.  Ms. 
Violetti reported they are working with the County for a potential submission for the 2025 NJCE 
Reinsurer Safety Grant and will send the documentation to JA Montgomery when the information 
documentation is complete.   The NJCE coverage modifications that impact the members directly 
have been communicated respectively. 
 
MANAGED CARE:  Christine Gallagher reviewed the Cumulative Savings report for the period 
ending February 28, 2025, along with the PPO Savings Report and Top 10 Providers.  Ms Gallagher 
provided an update on the overpayment of the Managed Care fee from 2024. Qual Care finance 
department submitted the reimbursement, and they are waiting to find out if the check was cut. As 
soon as they get that confirmation, they will email Ms. George at Inservco with the reconciliation. 
 
CLAIMS SERVICE:  Claims Manager Veronica George reported there was no report for Open 
Session.   
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MOTION TO GO INTO EXECUTIVE SESSION FOR CERTAIN SPECIFIED 

PURPOSES FOR PERSONNEL, SAFETY, PUBLIC PROPERTY OR LITIGATION 

IN ACCOURDANCE WITH THE OPEN PUBLIC MEETINGS ACT - PAYMENT 

AUTHORIZATION REQUESTS 

 
   Moved:  Chairman Marchand 
   Second:                         Commissioner Smaniotto 
   Vote:    Unanimous 
 
MOTION TO RETURN TO OPEN SESSION 

 

   Moved:  Chairman Marchand 
   Second:                        Commissioner Smaniotto 
   Vote:   Unanimous 
 

Workers Comp PARs/SARs  
 

MOTION TO APPROVE SETTLEMENT AUTHORIZATION REQUEST FOR 

CLAIM #3770001679 IN THE AMOUNT OF $5,000.00 

 

  Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
 

MOTION TO APPROVE PAYMENT AUTHORIZATION REQUEST FOR CLAIM 

#3770002266 IN THE AMOUNT OF $101,000.00 

 

Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
 

General Liability PARs/SARs  
 

MOTION TO APPROVE PAYMENT AUTHORIZATION REQUEST FOR CLAIM 

#3770001556 IN THE AMOUNT OF $11,000.00 AND SETTLEMENT 

AUTHORIZATION REQUESTS IN THE AMOUNT OF $5,000.00 

 

  Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
 

MOTION TO APPROVE SETTLEMENT AUTHORIZATION REQUEST FOR 

CLAIM #3770002205 IN THE AMOUNT OF $2,500.00  

 

  Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
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Auto Property Damage PAR 

 

MOTION TO APPROVE PAYMENT AUTHORIZATION REQUEST FOR CLAIM 

#3770002276 IN THE AMOUNT OF $24,244.50  

 

  Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
 

Property PAR 

 

MOTION TO APPROVE PAYMENT AUTHORIZATION REQUEST FOR CLAIM 

#2025352830 IN THE AMOUNT OF $38,332.45  

 

  Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
 

MOTION TO APPROVE PAYMENT AUTHORIZATION REQUESTS IN THE 

AMOUNT OF $174,576.95 AND SETTLEMENT AUTHORIZATION REQUESTS 

IN THE AMOUNT OF $12,500.00 

 

  Motion:    Commissioner Smaniotto 
  Second:    Chairman Marchand  
  Roll Call Vote:    4 Ayes, 0 Nays  
 

OLD BUSINESS: None. 
 
NEW BUSINESS:   None 
 
PUBLIC COMMENT:  None 

 

MOTION TO ADJOURN: 

 
   Moved:  Chairman Marchand 
   Second:                         Commissioner Smaniotto 
   Vote:    Unanimous 
 
MEETING ADJOURNED:  11:42 AM 

NEXT MEETING:  WILL BE HELD ON JUNE 5, 2025 AT 11:00 AM 

_____________________________________________ 

Minutes prepared by: Karen A. Read, Assisting Secretary 
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3150 Brunswick Pike
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(800) 334-1348



Report
Terminology

03/27/2025

Term Definition

Gross Paid To Date Total All payments transacted plus all offsets of voids and refunds through the report end date 
for all buckets

Indemnity WC claim added this period where Gross Incurred Indemnity bucket >0

Medical WC claim added this period where Gross Incurred Indemnity bucket = 0 and sum of Gross 
Incurred all other buckets >0

Net Incurred Total Gross Incurred Total + Recovery ToDate Total all buckets

Outstanding Reserve Total Outstanding monies expected to be paid for all financial buckets added together

Recoveries To Date Total Recoveries added into the system through report end date all buckets

Total Claims Count of pending and closed claims

Average Days to Receive Average number of days between occurrence date and date received at Inservco
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EXECUTIVE SUMMARY 
 
Introduction: 
 
Inservco Insurance Services, Inc. is pleased to present the 2024 Stewardship Report.  We understand that 
the client needs to be aware of pertinent claim information in order to better manage your program.  We 
trust you will find the data found within this report to be meaningful and enable you to continue to make 
wise decisions that impact the various aspects of your organization’s financial outlook, operational 
challenges, and the workforce.   
 
We also wanted you to be aware that Inservco is constantly striving to improve our services to you and we 
have invested heavily in new technology and services that enable us to efficiently interface with you and the 
vendor service providers that perform services for you.  As you may already know, we have an ownership 
interest in a pharmacy benefit management company. We believe KeyScripts provides a cost effective 
pharmacy benefit management program. By using the KeyScripts program it enables your self-insured 
program to obtain savings below the fee schedule.  Most importantly, Inservco’s claim systems and billing 
systems interface with the KeyScripts program thereby making the process seamless to you and your 
employees who utilize the KeyScripts program.  Savings reports are sent to you quarterly.  Should you need 
more frequent reporting, please don’t hesitate to contact Inservco.   
 
Additionally, Inservco has partnered with certain vendors that perform services on your behalf in an 
attempt to reduce your self-insured program costs.  Please note that Inservco may have business 
agreements, including cost sharing arrangements, with these vendor service providers.  As part of these 
business agreements, there may be financial considerations paid by the vendor service provider to Inservco 
for the resources and services that Inservco may provide, which could include marketing, personnel, 
information technology, system access, and various administrative services.  The amounts, which may be 
material that Inservco may receive from a vendor provider may vary depending upon the types and quantity 
of resources and services Inservco provides to each respective vendor.  It is important to note that you are 
under no obligation to utilize any vendor provider that is recommended by Inservco and if you elect not to 
utilize the services of a recommended vendor provider, then you can select a vendor service provider you 
choose to perform such services.  You always have control over the types of and amounts of services a 
vendor service provider performs for your program, whether recommended by Inservco or selected by you. 
Therefore, we are always looking for input from you, our customer, to determine if there is anything that 
we can do to enhance your existing program and to enable you to make your job as a risk manager more 
efficient. 
 
 
Should you have questions or need clarification regarding any information contained within this report, 
please feel free to contact, Staci L. Ulp, AIC, President & CEO at 800-356-0438 extension 4057.    
 
Observations, Conclusions, Suggestions: 
 
 Location 759000 - CC - The Jail had the most claims of any location for all policy years included in 

this report with 208 claims. This is 55.2% of the total number of claims reported for the County. 
However, 168 of the claims reported by this location involved only medical payments and no wage 
loss benefits. There were 40 claims involving wage benefits. Location 804400- CC- Dept of Social 
Services–had the second most claims with 27 claims. This is 7.2% of the total number of claims 
reported for the County. (Pages 4 & 5) 
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 The number of claims has fluctuated for all policy years included in this report. The total number 
of claims per year was the highest in the 1/1/22 to 12/31/22 policy period with 132 claims. Of 
these claims, 17 were lost time and 115 were medical only claims. (Page 6)

 The highest net incurred is $1,204,034.14 for the policy period 1/1/23 to 12/31/23. This 
represents 40.6% of the total net incurred of $2,964,125.22.  Please note that the losses are still 
developing for all policy years included in this report. (Page 7)

 The location with the highest net incurred to date is Location 759000 – CC - Jail with
$1,713,300.94 this represents 57.8% of the total net incurred. Location 765101 – CC – Roads & 
Bridges had the second highest net incurred by location with $460,364.67 or 15.5% of the total net 
incurred. (Page 8)

 When grouped by the day of the week on which the injury occurred, the highest number of claims 
occurred on Wednesdays with a total of 82 claims. This was followed by Mondays with 67 claims. 
The highest number of indemnity claims occurred on Wednesdays with 15 claims and the highest 
number of medical only claims also occurred on Wednesdays with 67 claims. (Page 9)

 When grouped by the time of day the injury occurred, the most claims occurred between the hours 
of 8 am to 4 pm with a total of 217 claims, followed by midnight - 8 am with a total of 107 claims. 
The highest number of indemnity claims occurred between the hours of 8 am to 4 pm with 31 
claims and the highest number of medical only claims also occurred between the hours of 8 am to 
4 pm with 186 claims. (Pages 10 – 12)

 The average number of days to report a claim has decreased over the policy years included in this 
report ranging from 13.91 days during the policy year beginning 1/1/23 to 3.19 days during the 
policy year beginning 1/1/24. It is important to report claims timely as it has been shown that early 
intervention has a significant impact on the final net incurred of a claim. (Pages 13 – 18)

 The most frequently reported cause of injury was “Pandemic” with 98 claims or 46.0 % of the top 5 
claims reported. This was followed by “Misc-Absorption, Ingestion or I” and “Strain/Injury 
Misc” each with 34 claims or 16% each of the top 5 claims. (Page 19)

 The cause of injury with the highest net incurred was “Fall or Slip-Same Level” at $657,953.41 or 
31.6% of the top 5 total net incurred. This was followed by “Struck/Injured By-Misc” at
$449,957.86 or 21.6% of the top 5 total net incurred. (Page 20)

 The most frequent type of injury was “COVID-19” with 118 claims or 36.2% of the top 5 total 
claims reported. “Contusion/Bruise” had the second highest frequency by type of injury with 98 
claims or 30.1% of the top 5 total claims reported. (Page 21)

 The type of injury with the highest net incurred was "Strain or Tear” at $1,402,702.91 or 49.6%of 
the top 5 total net incurred. This was also followed by “Contusion/Bruise” at $907,497.32 or 
32.1% of the top 5 total net incurred. (Page 22)

 The most frequently injured part of body was “Body Syst & Multi Body Syst” with 122 or 56.7%
of the top 5 claims. The second most frequently injured body part was “Multiple Body Parts” with 
33 or 15.4% of the top 5 claims. (Page 23)

 The highest net incurred for part of body injured was “Shoulder(s) armpit, clavicle” at $659,029.30 
or 32.8% of the top 5 total net incurred. This was followed by “Knee” at $500,583.76 or 24.9% of 
the top 5 total net incurred. (Page 24)
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Claim Summary By Policy Period
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Indemnity Medical Only Total Claims

01/01/2022 12/31/2022

400100 - CCIA-SOLID WASTE COMPLEX 2 5 7

755000 - CC-SHERIFF'S DEPARTMENT 0 12 12

757000 - CC-PROSECUTOR'S OFFICE 0 11 11

758000 - CC-JUVENILE DETENTION CENTER 1 1 2

759000 - CC-JAIL 11 51 62

765101 - CC-ROADS & BRIDGES 0 7 7

772100 - CC-BUILDING & GROUNDS MAINT 1 6 7

785000 - CC-HEALTH DEPARTMENT 0 7 7

787000 - CC-AGING & DISABLED OFFICE 1 4 5

791000 - CC-HUMAN SERVICES 0 1 1

798000 - DEPT OF WORKFORCE DEVELOPMENT 0 1 1

800101 - CC-COUNTY LIBRARY 0 2 2

804100 - CC-SCHOOL SUPERINTENDENT 0 1 1

804300 - CC-CATS 0 1 1

804400 - CC-DEPT OF SOCIAL SERVICES 1 5 6

17 115 132

01/01/2023 12/31/2023

400100 - CCIA-SOLID WASTE COMPLEX 0 3 3

704100 - CC-COUNTY CLERK 0 1 1

711100 - CC-BOARD OF ELECTIONS 0 1 1

755000 - CC-SHERIFF'S DEPARTMENT 3 5 8

757000 - CC-PROSECUTOR'S OFFICE 0 7 7

759000 - CC-JAIL 15 51 66

765101 - CC-ROADS & BRIDGES 3 7 10

772100 - CC-BUILDING & GROUNDS MAINT 0 5 5

797100 - CC-VETERANS AFFAIRS 0 1 1

798000 - DEPT OF WORKFORCE DEVELOPMENT 0 1 1

804300 - CC-CATS 0 1 1

804400 - CC-DEPT OF SOCIAL SERVICES 4 8 12

25 91 116

01/01/2024 12/31/2024

400000 - CCIA-ADMINISTRATION 0 3 3
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Claim Summary By Policy Period
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Indemnity Medical Only Total Claims

400100 - CCIA-SOLID WASTE COMPLEX 0 3 3

704100 - CC-COUNTY CLERK 0 4 4

705100 - CC-FINANCE & ADMINISTRATION 0 3 3

746100 - CC-911 EMERGENCY 0 1 1

755000 - CC-SHERIFF'S DEPARTMENT 1 5 6

757000 - CC-PROSECUTOR'S OFFICE 0 1 1

759000 - CC-JAIL 14 66 80

765101 - CC-ROADS & BRIDGES 1 4 5

772100 - CC-BUILDING & GROUNDS MAINT 1 5 6

785000 - CC-HEALTH DEPARTMENT 0 1 1

787000 - CC-AGING & DISABLED OFFICE 0 3 3

798000 - DEPT OF WORKFORCE DEVELOPMENT 0 3 3

800101 - CC-COUNTY LIBRARY 0 1 1

804400 - CC-DEPT OF SOCIAL SERVICES 0 9 9

17 112 129

Total: 59 318 377
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Claim Summary By Policy Period
Indemnity vs Medical Only

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Indemnity Medical Only Total Claims

01/01/2022 12/31/2022 17 115 132

01/01/2023 12/31/2023 25 91 116

01/01/2024 12/31/2024 17 112 129

59 318 377
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Loss Summary By Policy Period
Past 3 Years

03/27/2025

Policy 
Effective

Policy 
Expiration

Claims O/S Reserve Gross Paid to 
Date

Recovery to Date Net Incurred

01/01/2022 12/31/2022 132 $380,785.40 $508,972.73 ($8,926.00) $880,832.13

01/01/2023 12/31/2023 116 $553,173.82 $650,860.32 $0.00 $1,204,034.14

01/01/2024 12/31/2024 129 $572,815.88 $306,443.07 $0.00 $879,258.95

377 $1,506,775.10 $1,466,276.12 ($8,926.00) $2,964,125.22
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Loss Summary By Location
Past 3 Years

03/27/2025

Location 
Code

Location Name Claims O/S Reserve Gross Paid to 
Date

Recovery to Date Net Incurred

400000    CCIA-
ADMINISTRATION    
       

3 $0.00 $27,097.24 $0.00 $27,097.24

400100    CCIA-SOLID WASTE 
COMPLEX      

13 $26,003.56 $25,116.68 $0.00 $51,120.24

704100    CC-COUNTY CLERK 
              

5 $0.00 $193.88 $0.00 $193.88

705100    CC-FINANCE & 
ADMINISTRATION   

3 $16,923.89 $3,276.11 $0.00 $20,200.00

711100    CC-BOARD OF 
ELECTIONS         

1 $0.00 $329.78 $0.00 $329.78

746100    CC-911 
EMERGENCY            
  

1 $0.00 $0.00 $0.00 $0.00

755000    CC-SHERIFF'S 
DEPARTMENT       

26 $93,317.76 $125,264.24 $0.00 $218,582.00

757000    CC-
PROSECUTOR'S 
OFFICE        

19 $11.91 $4,855.42 $0.00 $4,867.33

758000    CC-JUVENILE 
DETENTION 
CENTER  

2 $0.00 $17,442.26 $0.00 $17,442.26

759000    CC-JAIL                     
  

208 $836,612.54 $876,688.40 $0.00 $1,713,300.94

765101    CC-ROADS & 
BRIDGES            

22 $250,866.61 $209,498.06 $0.00 $460,364.67

772100    CC-BUILDING & 
GROUNDS MAINT   

18 $216,713.82 $71,788.85 $0.00 $288,502.67

785000    CC-HEALTH 
DEPARTMENT         

8 $0.00 $826.95 $0.00 $826.95

787000    CC-AGING & 
DISABLED OFFICE   
 

8 $12,038.06 $36,510.26 ($8,926.00) $39,622.32

791000    CC-HUMAN 
SERVICES             

1 $0.00 $0.00 $0.00 $0.00

797100    CC-VETERANS 
AFFAIRS           

1 $0.00 $169.21 $0.00 $169.21

798000    DEPT OF 
WORKFORCE 
DEVELOPMENT 

5 $9,356.00 $4,487.41 $0.00 $13,843.41

800101    CC-COUNTY 
LIBRARY             

3 $0.00 $365.29 $0.00 $365.29

804100    CC-SCHOOL 
SUPERINTENDENT  
    

1 $0.00 $681.39 $0.00 $681.39

804300    CC-CATS                   
    

2 $0.00 $1,993.26 $0.00 $1,993.26

804400    CC-DEPT OF 
SOCIAL SERVICES   
 

27 $44,930.95 $59,691.43 $0.00 $104,622.38

377 $1,506,775.10 $1,466,276.12 ($8,926.00) $2,964,125.22
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Claim Occurrence by Day of Week
Indemnity vs Medical Only

Past 3 Years

03/27/2025

Day of Week Indemnity Medical Only Total Claims

Sunday 4 15 19

Monday 6 61 67

Tuesday 14 49 63

Wednesday 15 67 82

Thursday 8 51 59

Friday 8 57 65

Saturday 4 18 22

59 318 377
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Claim Occurrence by Time Of Day
Indemnity vs Medical Only

Past 3 Years

03/27/2025

Time Of Day Indemnity Medical Only Total Claims

midnight - 8 am 15 92 107

8 am - 4 pm 31 186 217

4 pm - midnight 13 38 51

time not reported 0 2 2

59 318 377
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Claim Occurrence By Policy Year
By Time Of Day

Indemnity vs Medical Only
Past 3 Years

03/27/2025

Policy Effective Policy Expiration Indemnity Medical Only Total Claims

01/01/2022 12/31/2022

midnight - 8 am 3 41 44

8 am - 4 pm 11 64 75

4 pm - midnight 3 9 12

time not reported 0 1 1

17 115 132

01/01/2023 12/31/2023

midnight - 8 am 9 29 38

8 am - 4 pm 12 49 61

4 pm - midnight 4 13 17

25 91 116

01/01/2024 12/31/2024

midnight - 8 am 3 22 25

8 am - 4 pm 8 73 81

4 pm - midnight 6 16 22

time not reported 0 1 1

17 112 129

Total: 59 318 377
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Claim Occurrence By Policy Year
By Time Of Day

Indemnity vs Medical Only
Past 3 Years

03/27/2025
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Timely Reporting - Average Days to Receive
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Claim Type Claims Average Days to Receive

01/01/2022 12/31/2022

400100 - CCIA-SOLID WASTE COMPLEX

Indemnity 2 5.50

Medical Only 5 12.20

Location Total: 7 10.29

755000 - CC-SHERIFF'S DEPARTMENT

Indemnity 0 0.00

Medical Only 12 8.17

Location Total: 12 8.17

757000 - CC-PROSECUTOR'S OFFICE

Indemnity 0 0.00

Medical Only 11 6.18

Location Total: 11 6.18

758000 - CC-JUVENILE DETENTION CENTER

Indemnity 1 1.00

Medical Only 1 10.00

Location Total: 2 5.50

759000 - CC-JAIL

Indemnity 11 9.00

Medical Only 51 21.25

Location Total: 62 19.08

765101 - CC-ROADS & BRIDGES

Indemnity 0 0.00

Medical Only 7 1.86

Location Total: 7 1.86

772100 - CC-BUILDING & GROUNDS MAINT

Indemnity 1 2.00

Medical Only 6 9.33

Location Total: 7 8.29

785000 - CC-HEALTH DEPARTMENT

Indemnity 0 0.00

Medical Only 7 21.57

Location Total: 7 21.57
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Timely Reporting - Average Days to Receive
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Claim Type Claims Average Days to Receive

787000 - CC-AGING & DISABLED OFFICE

Indemnity 1 5.00

Medical Only 4 3.00

Location Total: 5 3.40

791000 - CC-HUMAN SERVICES

Indemnity 0 0.00

Medical Only 1 0.00

Location Total: 1 0.00

798000 - DEPT OF WORKFORCE DEVELOPMENT

Indemnity 0 0.00

Medical Only 1 1.00

Location Total: 1 1.00

800101 - CC-COUNTY LIBRARY

Indemnity 0 0.00

Medical Only 2 16.50

Location Total: 2 16.50

804100 - CC-SCHOOL SUPERINTENDENT

Indemnity 0 0.00

Medical Only 1 1.00

Location Total: 1 1.00

804300 - CC-CATS

Indemnity 0 0.00

Medical Only 1 1.00

Location Total: 1 1.00

804400 - CC-DEPT OF SOCIAL SERVICES

Indemnity 1 0.00

Medical Only 5 7.60

Location Total: 6 6.33

Policy Period Total: 132 13.22

01/01/2023 12/31/2023

400100 - CCIA-SOLID WASTE COMPLEX

Indemnity 0 0.00

Medical Only 3 23.67

Account #377 14



Timely Reporting - Average Days to Receive
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Claim Type Claims Average Days to Receive

Location Total: 3 23.67

704100 - CC-COUNTY CLERK

Indemnity 0 0.00

Medical Only 1 34.00

Location Total: 1 34.00

711100 - CC-BOARD OF ELECTIONS

Indemnity 0 0.00

Medical Only 1 0.00

Location Total: 1 0.00

755000 - CC-SHERIFF'S DEPARTMENT

Indemnity 3 0.33

Medical Only 5 2.00

Location Total: 8 1.38

757000 - CC-PROSECUTOR'S OFFICE

Indemnity 0 0.00

Medical Only 7 11.14

Location Total: 7 11.14

759000 - CC-JAIL

Indemnity 15 3.47

Medical Only 51 11.06

Location Total: 66 9.33

765101 - CC-ROADS & BRIDGES

Indemnity 3 1.33

Medical Only 7 3.14

Location Total: 10 2.60

772100 - CC-BUILDING & GROUNDS MAINT

Indemnity 0 0.00

Medical Only 5 3.00

Location Total: 5 3.00

797100 - CC-VETERANS AFFAIRS

Indemnity 0 0.00

Medical Only 1 2.00

Location Total: 1 2.00
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Timely Reporting - Average Days to Receive
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Claim Type Claims Average Days to Receive

798000 - DEPT OF WORKFORCE DEVELOPMENT

Indemnity 0 0.00

Medical Only 1 7.00

Location Total: 1 7.00

804300 - CC-CATS

Indemnity 0 0.00

Medical Only 1 6.00

Location Total: 1 6.00

804400 - CC-DEPT OF SOCIAL SERVICES

Indemnity 4 178.25

Medical Only 8 4.38

Location Total: 12 62.33

Policy Period Total: 116 13.91

01/01/2024 12/31/2024

400000 - CCIA-ADMINISTRATION

Indemnity 0 0.00

Medical Only 3 5.67

Location Total: 3 5.67

400100 - CCIA-SOLID WASTE COMPLEX

Indemnity 0 0.00

Medical Only 3 1.00

Location Total: 3 1.00

704100 - CC-COUNTY CLERK

Indemnity 0 0.00

Medical Only 4 3.75

Location Total: 4 3.75

705100 - CC-FINANCE & ADMINISTRATION

Indemnity 0 0.00

Medical Only 3 3.33

Location Total: 3 3.33

746100 - CC-911 EMERGENCY

Indemnity 0 0.00

Medical Only 1 5.00
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Timely Reporting - Average Days to Receive
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Claim Type Claims Average Days to Receive

Location Total: 1 5.00

755000 - CC-SHERIFF'S DEPARTMENT

Indemnity 1 0.00

Medical Only 5 2.80

Location Total: 6 2.33

757000 - CC-PROSECUTOR'S OFFICE

Indemnity 0 0.00

Medical Only 1 0.00

Location Total: 1 0.00

759000 - CC-JAIL

Indemnity 14 2.50

Medical Only 66 4.02

Location Total: 80 3.75

765101 - CC-ROADS & BRIDGES

Indemnity 1 0.00

Medical Only 4 2.75

Location Total: 5 2.20

772100 - CC-BUILDING & GROUNDS MAINT

Indemnity 1 4.00

Medical Only 5 1.40

Location Total: 6 1.83

785000 - CC-HEALTH DEPARTMENT

Indemnity 0 0.00

Medical Only 1 1.00

Location Total: 1 1.00

787000 - CC-AGING & DISABLED OFFICE

Indemnity 0 0.00

Medical Only 3 1.33

Location Total: 3 1.33

798000 - DEPT OF WORKFORCE DEVELOPMENT

Indemnity 0 0.00

Medical Only 3 4.00

Location Total: 3 4.00
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Timely Reporting - Average Days to Receive
Indemnity vs Medical Only By Location

Past 3 Years

03/27/2025

Policy Effective Policy Expiration Claim Type Claims Average Days to Receive

800101 - CC-COUNTY LIBRARY

Indemnity 0 0.00

Medical Only 1 5.00

Location Total: 1 5.00

804400 - CC-DEPT OF SOCIAL SERVICES

Indemnity 0 0.00

Medical Only 9 0.44

Location Total: 9 0.44

Policy Period Total: 129 3.19
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Top 5 - Cause of Injury - Frequency
Past 3 Years

03/27/2025

Cause of Injury Code Cause of Injury Description Number of Injuries

83    Pandemic                      98

82    Misc-Absorption,Ingestion or I 34

60    Strain/Injury-Misc            34

81    Struck/Injured By-Misc        27

29    Fall or Slip-Same Level       20
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Top 5 - Cause of Injury - Net Incurred
Past 3 Years

03/27/2025

Cause of Injury Code Cause of Injury Description Net Incurred

29    Fall or Slip-Same Level       $657,953.41

81    Struck/Injured By-Misc        $449,957.86

60    Strain/Injury-Misc            $412,129.55

56    Strain/Injury By-Lifting      $339,655.66

33    Fall or Slip-On Stairs        $221,018.94
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Top 5 - Type of Injury - Frequency
Past 3 Years

03/27/2025

Type of Injury Code Type of Injury Description Number of Injuries

83    COVID-19                      118

10    Contusion/Bruise              98

52    Strain or Tear                85

43    Puncture                      13

40    Laceration/Cut/Scratches      12
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Top 5 - Type of Injury - Net Incurred
Past 3 Years

03/27/2025

Type of Injury Code Type of Injury Description Net Incurred

52    Strain or Tear                $1,402,702.91

10    Contusion/Bruise              $907,497.32

49    Sprain or Tear                $383,597.01

28    Fracture/Breaking bone/cartila $84,504.25

43    Puncture                      $50,969.02
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Top 5 - Part of Body - Frequency
Past 3 Years

03/27/2025

Part of Body Code Part of Body Description Number of Occurrences

91    Body Syst & Multi Body Syst   122

90    Multiple Body Parts           33

53    Knee                          23

38    Shoulder(s), armpit, clavicle 19

42    Lower Back Area-incl Lumbar   18
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Top 5 - Part of Body - Net Incurred
Past 3 Years

03/27/2025

Part of Body Code Part of Body Description Net Incurred

38    Shoulder(s), armpit, clavicle $659,029.30

53    Knee                          $500,583.76

90    Multiple Body Parts           $478,482.43

32    Elbow                         $216,807.49

51    Hip                           $152,023.60
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